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DETAILED ACTION 

Claim Rejections - 35 USC §103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness rejections set 

forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 (1966), that are applied for 

establishing a background for determining obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

2. Claims 1-7, are rejected under 35 U.S.C. 103(a) as being unpatentable over Svoronos et al (US 
Patent No.: 5,802,161; hereinafter Svoronos) in view of Grossman et al (Patent No.: US 5,889,799; 
hereinafter Grossman). 

Consider claim 1, Svoronos clearly shows and discloses a system for coordinating the updating 
of contact records associated with one or more contact devices, the contact devices performing a 
campaign of outbound contact attempts with the contact records, the system comprising: a contact record 
database operable to communicate contact records with the one or more contact devices during the 
campaign, each contact record associating one or more contact individuals, one or more contact numbers 
and one or more contact results (col. 7, lines 30-40); a contact update engine (the first processor) 
interfaced with the contact record database and operable to identify one or more contact records based on 
one or more update factors (user input) (col. 7, lines 54-61; col. 8, lines 23-26); However, Svoronos does 
not specifically disclose identify one or more contact records for update of the associated contact 
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numbers; an update resource interface operable to obtain updated contact numbers for the identified 
contact records from one or more update resources; and an update validation engine operable to validate 
updated contact records and communicate the validated contact records to the contact record database for 
appropriate action by the contact devices during the campaign. 

In the same field of endeavor, Grossman clearly discloses a system to identify one or more 
contact records for update of the associated contact numbers (col. 6, lines 21-28; and col. 25, lines 4-9); 
an update resource interface operable to obtain updated contact numbers for the identified contact records 
(flagged for updating or dialed by the dialer) from one or more update resources (col. 4, lines 35-50; col. 
10, lines 10- 20; and col. 24, lines 57-67); and an update validation engine operable to validate updated 
contact records and communicate the validated contact records to the contact record database for 
appropriate action by the contact devices during the campaign (for use in updating account records when 
necessary, such as when a telephone number has been disconnected or changed) (col. 6, lines 21-28; col. 
10, lines 13-20; and col. 125, lines 1-4). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to obtain and validate updated contact numbers for the identified contact records 
from one or more update resources as taught by Grossman in Svoronos, in order to update the contact 
histories and call vectors after each day's campaigns have been completed to ensure that the computations 
for the next day's campaigns and the performance forecasts are made using the most current data 
available (Grossman: col. 24, lines 63-67). 

Consider claim 2, Svoronos and Grossman clearly show the system, wherein the account 
update engine comprises a rules-based engine and the update factors comprise one or more rules, the 
rules- based engine operable to identify one or more contact records for updating if the contact results 
associated with a contact record meet one or more of the rules (Grossman: col. 26, lines 30-40) 
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Consider claim 3, Svoronos and Grossman clearly show the system, wherein a rule comprises a contact 
result of an inoperable (wrong) number (Svoronos: col. 12, lines 13-14). 

Consider claim 4, Svoronos and Grossman clearly show the system, wherein the contact 
results comprise the number of previous updates associated with a contact record and a rule comprises 
updating only accounts with less than a predetermined number of previous updates (Gerossman: col. 25, 
lines 1-10). 

Consider claim 5, Svoronos and Grossman clearly show the system, wherein the update 
resource interface is further operable to select one of plural update resources based on the contact results 
and one or more update factors (Svoronos: col. 10, lines 41-55; and Grossman: col. 26, line 30-40). 

Consider claim 6, Svoronos and Grossman clearly show the system, wherein the account 
update engine comprises a predictive model and the update factors comprise one or more predictive 
parameters, the model operable to identify a contact record for updating if application of the contact 
results associated with the contact record predict a predetermined result (Svoronos: col. 11, lines 13-20; 
and Grossman: col. 6, lines 21-28). 

Consider claim 7, Svoronos and Grossman clearly show the system, wherein the model 
comprises a logistic regression model of the probability to cure with an updated contact record (Svoronos: 
col. 4, line 20). 

3. Claims 8 - 14, are rejected under 35 U.S.C. 103(a) as being unpatentable over Svoronos et al (US 
Patent No.: 5,802,161; hereinafter Svoronos) in view of Grossman et al (Patent No.: US 5,889,799; 
hereinafter Grossman). 

Consider claim 8, Svoronos clearly shows and discloses a method for coordinating the updating 
of contact records, the method comprising: performing contact attempts with one or more contact devices 
using plural contact records, each contact record having contact information (col. 4, lines 64-65); 
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identifying contact records having contact attempts with a result of no contact (col. 4, lines 11-14); 
selecting based on one or more update factors one or more of the identified contact records (col. 7, lines 
54-61); However, Svoronos does not specifically disclose identify one or more contact records for 
updating of associated contact information; obtaining updated contact information for the selected contact 
records from an update resource; an re-attempting contact by a contact device with the updated contact 
information. 

In the same field of endeavor, Grossman clearly discloses a system to identify one or more 
contact records for update of the associated contact information (col. 6, lines 21-28; and col. 25, lines 4- 
9); obtaining updated contact information for the selected contact records from an update resource 
(flagged for updating or dialed by the dialer) (col. 4, lines 35-50; and col. 1 0, lines 1 0- 20); an re- 
attempting contact by a contact device with the updated contact information (col. 6, lines 21-28; and col. 
24, lines 57-67). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to obtain updated contact information for identifying contact records from one or 
more update resources and re-attempting contact with the updated contact information as taught by 
Grossman in Svoronos, in order to update the contact histories and call vectors after each day's 
campaigns have been completed to ensure that the computations for the next day's campaigns and the 
performance forecasts are made using the most current data available (Grossman: col. 24, lines 63-67). 

Consider claim 9, Svoronos and Grossman clearly show the method, wherein selecting based 
on one or more update factors further comprises selecting contact records having contact information that 
meets one or more rules (Svoronos: col. 12, lines 1-7). 

Consider claim 10, Svoronos and Grossman clearly show the method, wherein a rule comprises 
a delinquent balance of greater than a predetermined amount (Svoronos: col. 13, claim 2-a). 
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Consider claim 11, Svoronos and Grossman clearly show the method, wherein a rule comprises 
less than a predetermined number of previous contact information updates (Grossman: col. 6, lines 21- 
28). 

Consider claim 12, Svoronos and Grossman clearly show the method and the system, wherein 
selecting based on one or more update factors further comprises: applying the contact information to a 
model to predict a result of an update; and selecting contact records having a predetermined predicted 
result (Svoronos: col. 4, lines 21-22; and Grossman: col. 6, lines 21-28) 

Consider claim 13, Svoronos and Grossman clearly show the method, wherein the 
predetermined predicted result comprises likelihood of cure from updated contact information resulting in 
value greater than the cost of the contact information update (Svoronos: col. 2, lines 65-67; col. 3, lines 1- 
4). 

Consider claims 14, Svoronos and Grossman clearly show the method, wherein the model 
comprises a logistic regression model predictive of cost of contact (Svoronos: col. 4, line 20). 

4. Claims 15 - 23, are rejected under 35 U.S.C. 103(a) as being unpatentable over Svoronos et al 
(US Patent No.: 5,802,161; hereinafter Svoronos) in view of Grossman et al (Patent No.: US 
5,889,799; hereinafter Grossman). 

Consider claim 15, Svoronos clearly shows and discloses a system for contacting individuals, the 
system comprising: plural dialers, each dialer operable to dial outbound telephone calls to individuals, 
each individual having one or more associated contact records with one or more numbers for a dialer to 
dial (col. 5, lines 19-21 and line 26); a contact record database interfaced with the dialers and operable to 
provide the dialers with contact records to dial, the contact record database further operable to receive 
results of contact attempts by the dialers to the numbers of the contact records(col. 5, lines 27-34); and a 
contact update engine interfaced with the contact record database and operable to select contact records 
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based on factors (col. 7, lines 54-61); However, Svoronos does not specifically disclose selecting contact 
records to update associated contact numbers; and an update resource interface operable to obtain updates 
for the selected contact records from one or more update resources, the update resource interface 
communicating the updates to the contact record database for use by the dialers. 

In the same field of endeavor, Grossman clearly discloses a system to select contact records to 
update associated contact numbers (col. 6, lines 21-28; and col. 25, lines 4-9); obtaining updated contact 
information for the selected contact records from an update resource (flagged for updating or dialed by 
the dialer) (col. 4, lines 35-50; col. 10, lines 10- 20; and col. 24, lines 57-67); and an update resource 
interface operable to obtain updates for the selected contact records from one or more update resources, 
the update resource interface communicating the updates to the contact record database for use by the 
dialers (col. 6, lines 21-28; and col. 24, lines 57-67). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to obtain updated contact information for identifying contact records from one or 
more update resources and re-attempting contact with the updated contact information as taught by 
Grossman in Svoronos, in order to update the contact histories and call vectors after each day's 
campaigns have been completed to ensure that the computations for the next day's campaigns and the 
performance forecasts are made using the most current data available (Grossman: col. 24, lines 63-67). 

Consider claim 16, Svoronos and Grossman clearly show the system, wherein the contact 
update engine comprises a rules-based engine having a rule of obtaining an update for contact results of 
wrong number (Grossman: col. 26, lines 30-40). 

Consider claim 17, Svoronos and Grossman clearly show the system, wherein the contact 
update engine comprises a model of the likelihood of success from a contact attempt with an updated 
contact number (Grossman: col. 15, claim 60-67). 
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Consider claim 18, Svoronos and Grossman clearly show the system, wherein the contact 
record database provides updates to dialers on a real time basis (Grossman: col. 24, lines 63-67). 

Consider claim 19, Svoronos and Grossman clearly show the system, wherein the update 
resource interface is further operable to select one of plural update resources to update a contact record 
based at least in part on update cost (Grossman: col. 4, lines 35-50). 

Consider claim 20, Svoronos and Grossman clearly show the system, 15 wherein an update 
comprises a confidence rating of the relative accuracy of the update (Grossman: col. 15, lines 58-67). 

Consider claim 21, Svoronos and Grossman clearly show the system, wherein the contact 
update engine is further operable to perform plural updates of selected contact records (Grossman: col. 
10, claim 10-19). 

Consider claims 22, Svoronos and Grossman clearly show the system, wherein the contact 
update engine is further operable to cumulate updated contact information for use as update factors 
(Svoronos: col. 5, lines 8-9; Grossman: col. 3, lines 1-10). 

Consider claim 23, Svoronos and Grossman clearly show the system, wherein the contact 
update engine is further operable to incorporate updated information in a subsequent update request 
(Grossman: col. 10, lines 10-20). 

Response to Arguments 

5. Applicants' arguments, with regards to Examiner's rejection under 35 U.S.C 103 (a), filed 23 
January 2009 have been fully considered but they are not persuasive. Claims 1 - 23 are now pending in 
the present application. 

Applicants argue regarding the claims 1, 8, and 15 on pages 6-7 of the Applicant's Response that 
Grossman fails to disclose identification of accounts for update of associated contact numbers or contact 
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information. Moreover, Applicants argue that "nothing in Grossman indicates that contact records are 
identified with a result of no contact as is recited by Claim." 

The Examiner respectfully disagrees with Applicants' arguments, Grossman clearly teaches that a 
wrong party contact occurs (no contact) if an answering machine or another individual answers the 
telephone, the operator inputting a report on the outcome of the attempt into the computer terminal. Then, 
the account record and the contact history database are flagged for updating (see Grossman col. 4, lines 
35-50), so that contact record is identified with a result of no contact and selected for updating. As a 
result, Svoronos and Grossman clearly teach claims 1, 8, and 15. 

Therefore, in view of the above reasons, Examiner maintains rejections. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy as set 
forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS from 
the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the mailing 
date of this final action and the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on the date the advisory action 
is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Amal Zenati whose telephone number is 571- 270- 1947. The examiner can normally be 
reached on Monday- Friday from 8:00am-5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Curtis 
Kuntz can be reached on 571- 272- 7499. The fax phone number for the organization where this 
application or proceeding is assigned is 571- 273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status infonnation for published applications may be obtained 
from either Private PAIR or Public PAIR. Status infonnation for unpublished applications is available 
through Private PAIR only. For more infonnation about the PAIR system, see http: .■.pair- 

E o\ Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/CURTIS KUNTZ/ /Amal Zenati/ 

Supervisory Patent Examiner, Art Unit 26 1 4 Patent Examiner, Art Unit 2614 
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